UBND XA PHUAN  CONG HOA XA HQI CHU NGHIA VIET NAM

BCD ISO 9001 XA Poc 1ap - Tw do - Hanh phic
sé: /1 /BC-BCD Phii An, ngay 1.2 théng § ndm 2019
BAO CAO

Két qua thye hién hé thong quan Iy chat lwgng TCVN ISO 9001:2008
6 thang dau nim 2019 tai Uy ban nhin dan xi Phi An

Thuc hién Quyét dinh s6 206/QD-UBND ngay 22/6/2018 vé viéc ban
hanh lai Bd tai liéu cia HTQLCL phu hop véi tiéu chuin qubc gia TCVN
ISO 9001:2008 ctia UBND x3 Phui An trong d6 cu thé bao gém: thuc hién quy
dinh ctia Chinh sach chét lugng va Muc tiéu chat luong, thuc hién quy dinh
ctia quy trinh xem xét hé thong quan ly chat lugng ctia lanh dao,

Ban chi dao xay du'ng, ap dung, duy tri va cai tién hé thong quan ly chét
lwong theo tiéu chudn qubc gia TCVN ISO 9001:2008 cua Uy ban nhan danxa
Phi An (sau ddy goi la Ban chi dao ISO 9001 xd) bao cdo két qua thuc hién
hé thong quan ly chét lugng TCVN ISO 9001:2008 (sau dédy goi la HTQLCL)
6 thang dau nim 2019 nhu sau:

1. KET QUA THU'C HIEN MUC TIEU CHAT LUQNG

Muc tiéu dé

STT Noi dung £k Két qua dat dwgc
| H6 so duoc giai quyét hoan 100% 100% (8732/8732)
tat ding thoi han (chi tiét tai muc II)
» | Mite d6 hai long ctia khéch 5039, 100% (8449/8449)
hang (chi tiét tai muc IIT)
CCCM lién quan den linh
3 | vuc trong pham vi ap dung 100% 100% (19/19)
dugc dao tao vé HTQLCL

Trong 6 thang ddu nam 2019, UBND xa, BCD ISO x4 di ban hanh:

- Ké hoach s6 10/KH-UBND ngay 22 thang 01 ndm 2019 vé viéc trién khai
ap dung, duy tri va cai tién hé¢ thong quan ly chat lugng theo tiéu chuan quoc gia
TCVN ISO 9001:2008 nam 2019.

- Ké hoach s6 01/KH-BCP ngay 22 thang 01 niam 2019 cua Ban chi dao ISO
9001 xa vé to chic danh gia ndi b viéc thuc hién hé thong quéan ly chat lugng
TCVN ISO 9001:2008 tai UBND xa Phu An nam 2019.

- K¢ hoach s6 02/KH-BCP ngay 22 thang 01 ndm 2019 ciia Ban chi dao ISO
9001 xa vé du tru kinh phi ap dung, duy tri va cai tién hé thong quan ly chat lugng
TCVN ISO 9001:2008 tai UBND xd Pht An nam 2019.

- Quyét dinh sé 162/QD-UBND ngay 22 thang 5 nam 2019 vé cong bd lai Hé




théng quan 1y chit luong phit hop Tiéu chuin quoc gia TCVN ISO 9001:2008.

- Quyét dinh s6 163/QD-UBND ngay 22 thang 5 ndm 2019 vé ban hanh lai
bé quy trinh kidm sodt TTHC theo tung linh vuc trong pham vi ap dung cua hé
théng quan ly chét lwgng phi hop véi tiéu chuén qudc gia TCVN ISO 9001:2008
thuéc UBND xa Phu An.

- Thudng xuyén tién ra soat, cap nhat danh muc van ‘ban quy pham phap
ludt va van ban lién quan nam 2019; danh muyc biéu miu céac tha tuc hanh
chinh thudc thdm quyén giai quyet cua UBND xa nam 2019.

*Cong tac h1¢n dai héa nén hanh chinh tai doi vi: Trong 6 thang dau nim
2019, UBND x4 tiép tuc duy tri 01 Bang tivi tai B6 phan “Mét cira” dé thuc
hién chay bd thu tuc hanh chinh x4, cac van ban cap trén, thyuc hién cong tac
tuyén truyen nong thon mai tai dia phuong; thuc hién viéc chdm cong bing
may dau van tay gop phéan chin chinh ky cwong hanh chinh, glor giac lam
viéc, thuc hién tot ndi quy, quy ché co quan; duy tri 02 may béc s6 thir tu, 02
may khao sat sur hai long cta nguoi dan, 01 bang thu ngd so dién thoai duong
day néng cua Chu tich UBND xa dé ngudi dan kip thoi phan anh, kién nghi
khi phét hién hanh vi nhiing nhiéu, gy phién ha, vi pham n(?i quy, quy ché
lam viéc cua can bo, cong chire tai co quan; duy tri may nudc uong nong lanh,
banh keo, sach bao mien phi cho ngudi dan, 01 may tinh dé ngudi dén tra ciru
TTHC va truy cép Internet mién phi, duy tri Trang théng tin dién tir cia xa
v6i tén mién: phuanbinhduong.gov.vn, timg budc gép phan ning cao cong tac
cai cach hanh chinh, thuc hién ding quy trinh theo ISO 9001:2008 tai don vi.

II. VIEC THUC HIEN QUY TRINH CUNG CAP DICH VU HANH
CHINH CONG VA SU PHU HQP CUA DICH VU

1. S6 liéu théng ké, tong hop va phén tich vé hd so dwge gidi quyét ciia
tat ca cac linh vye

STT | Linh vue trong pham vi ap dung HTQLCL Ti 1€ ding han
1 | Giai quyét khiéu nai 00 hd so
2 | Giai quyét T6 céo 00 ho so
3 | Tiép cong dan 100% (89/89)
4 | Xwly don 100% (01/01)
5 | Phong chéng tham nhiing 00 ho so
6 | Quan ly giao théng 00 hé so
7 Bao vé thuc vat 00 hd so
8 Kiém lam 00 hd so
9 | Dan tc 00 hd so




STT | Linh vue trong pham vi ap dung HTQLCL | Ti I¢ diing han
10 | Ho tich 100% (567/567)
11 | Nudi con nudi 100% (01/01)
12 | Chimg thye 100% (7041/7041)
13 | Hanh chinh tu phap 100% (70/70)
14 | B6i thuong nha nudc 00 ho so
15 | Phé bién gido duc phap luat 100% (01/01)
16 | Hoa giai co s& 00 hd so
17 | Nguoi cé cong 100% (36/36)
18 | Bao tro xa hoi 100% (04/04)
19 | Phong, chéng té nan xa hdi 100% (11/11)
20 | Giam nghéo 00 ho so
21 |Tréem 100% (76/76)
22 | Péu thau 100% (01/01)
23 | Vanhoacosd. 00 ho so
24 | Thu vién 00 hé so
25 | Thé duc thé thao 00 ho so
26 | Céng nghiép tiéu dung 00 hd so
27 | Quan Iy nha nudc vé thi dua, khen thudng 100% (164/164)
28 | Tin ngudng ton gido 00 hd so
29 | Lanh sy 00 hd so
30 | Dén sb va ké hoach héa gia dinh 00 hd so
31 |Nhao 00 hd so
32 | Giao duc dao tao 00 ho so
33 | Pit dai 100% (670/670)
34 | Moi truong 00 h so
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STT | Linh vye trong pham vi ap dung HTQLCL Ti 1€ ding han
35 | Tai nguyén nudc 00 hé so
36 | Pia chét va khoang san 00 hé so
37 | Thuy lgi 00 hé so

2. Phén tich s liéu va dé xuit, kién nghi
Tong s6 hd so nhan glal quyét trong 6 thang ddu nam 2019 la: 8732 ho

so. Ho so nhan va giai quyet hoan thanh sém hon hodc ding thdi gian, khong
c¢6 ho so tré han.

Nhin chung, da sb cac ho so giai quyét déu lién quan chu yéu dén linh
vuc h¢ tich, ching thue, hanh chinh — tu phap, dat dai (xac nhén trinh trang
bat dong san). Ho so glax quyet ding theo quy trinh ISO, c6 phleu hen, phiéu
kém theo quy trinh giai quyét, quy dinh rd trach nhiém cu thé ctia cac bd phan
chuyén mon.

1. PHAN HOI CUA KHACH HANG

1. S6 li¢u thong ké, tong hop va phin tich vé mirc d9 hai long ciia khach
hang trén tat ca céc linh vure

Thuyc hién phat phiéu khao séat y kién ctia t6 chirc, ca nhan dén lién hé
vé thu tuc hanh chinh tai B6 phin “Mot cira” theo Thong bao sé 60/TB-
UBND ngay 28/6/2016 cia UBND xa Phii An vé viéc tiép nhan Phiéu khao
sat y kién tir thir 02 dén thir 06 hang tuan (trir cac ngdy nghi, 18); phiéu khao
sat su hai long ctia nguoi dan vé tiép can phép luat; may danh gia sy hai long
cua nguoi dan tich hgp may boc sé thu tu tur dong. Két qua khao sat trong 6
thang dau nim 2019 nhur sau:

S6 phiéu nhan duoc: 8449 phiéu (8000 phiéu danh gi4 bang may danh
gia ty dong). Trong do:

- Phiéu hai long: 8449 phiéu, dat ty 1& 100%.

- Phiéu khong hai 1ong: 00 phiéu, dat ty 16 0%.

2. Phén tich s6 li¢u va dé xuét, kién nghi

Nhin chung, qua khéo sat y kién ciia t6 chirc, c4 nhan dén lién hé vé thu
tuc hanh chinh tai B6 phan “Mét ctra” hai long vé mirc d¢ phuc vu tai B
phan.

IV. TINH TRANG CUA CAC HANH PONG KHAC PHUC VA HANH
PONG PHONG NGUA

1. Hanh djng khic phuc phit sinh tir két qua danh gia ndi bs: Chua phat
sinh

2. Hanh d¢ng khiic phuc phit sinh tir két qué d4nh gis ciia S& Khoa hoc
va Cong nghé tinh: Chua phat sinh



3. Hanh déng khic phuc phit sinh tir két qua thyue hién muc tiéu chat
lwgng khong dat: Chua phat sinh

4. Hanh dong khiic phuc hoiic hanh dong phong ngira phat sinh tir cong
viéce: Chua phat sinh

V.CAC DE NGHI CAI TIEN VA NHU CAU VE NGUON LUC (NHAN
LUC, CO SO VAT CHAT, MOI TRUONG LAM VIEC)

- Xdy dung va trién khai phdn mém tng dung hd trg quan 1y hanh chinh.

- Thuong xuyén to chire cac 16p tap hudn, bdi dudng vé cong tac ISO;
dac biét tap huan vé cong tac danh gia ndi bo.

Trén day la Bao céo tinh hinh 4p dung, duy tri va cai tién hé thong quan
ly chat Iugng theo ti€u chuan quoc gia TCVN ISO 9001:2008 6 thang dau
ndm 2019 tai Uy ban nhéan dan xa Phu An./.

Noinhin:
- Phong Kinh té thi xa;
- BCP ISO xa;

- Luu: VT_I}

TICH UBND XA
Huynh Thi Xuan Nwong







UBND XA PHU AN
BCP ISO 9001 XA

PHU LUC

CONG HOA XA HQI CHU NGHIA VIET NAM

DPoc lap - Tu do - Hanh phiic

Phii An, ngay 2% thang < ndam 2019

Két qua thue hién hé thong quén ly chat lwong TCVN ISO 9001:2008
6 thang dau nim 2019 tai Uy ban nhin din xa Phu An

S6 hd so nhan giai quyét

Két qua giai quyét

Trong dé

S6 ho so da giai quyét

S6 hd so dang gisi

: quyét
Linh vire, cong viéc giai quyet Ghi
aa theo ci 3 S6 k3 Tra o
P Tongso | S0KY | qf mgi | ., ol Tra | ;[ Chwal| .
trudc .2 Tong ding Tong X Qua
z tiép £ -, qua £ dén
chuyén P SO thoi S0 han
nhan han han
qua ’ han ; :
1 2 3=4+5 4 5 6=7+8 7 8 9=10+11 | 10 11 12
1 | Giai quyét khiéu nai 0 0 0 0 0 0 0 0 | Khong
2 | Giai quyét T6 cao 0 0 0 0 0 0 0 0 0 | Khong
3 | Tiép cong dan 89 0 89 89 89 0 0 0 0 Khoéng
4 | Xirly don 1 0 | 1 1 0 0 0 0 Khoéng
5 | Phong chéng tham nhiing 0 0 0 0 0 0 0 0 0 | Khong
6 | Quan ly giao théng 0 0 0 0 0 0 0 0 0 | Khong
7 | Bao vé thuc vét 0 0 0 0 0 0 0 0 0 Khong
8 | Kiém lam 0 0 0 0 0 0 0 0 0 Khong







9 | Dan toc 0 0 0 0 0 0 0 0 0 Khong
10 | Ho tich 567 0 567 567 567 0 0 0 0 Khong
Thu tuc dang ky khai sinh 70 0 70 70 70 0 0 0 0 Khong
Thu tuc dang ky két hon 21 0 21 21 21 0 0 0 0 Khong
Z:r‘l‘ We dhug & i Gm, s | . 0 0 0 0 0 0 0 | 0 | Khong
Thua th dang ky khai sinh két 0 0 0 0 0 0 0 0 0 Khéng
hop nhéan cha, me, con
Thu tuc dang ky khai tir 25 25 25 25 0 Khoéng
Tllu tuc ding ky khai sinh hru 0 0 0 0 0 Khéng
dong
Ttlll tuc ding ky két hén luu 0 0 0 0 0 0 0 0 0 Khéng
dong
Thu tuc ding ky khai tir luu dong 0 0 0 0 0 0 0 0 0 Khong
Thu tuc dang ky giam ho 0 0 0 0 0 0 0 0 0 Khong
l’l}"gu tuc ding ky cham dat giam 0 0 0 0 0 0 0 0 0 Khéng
Thu tLlf .thay doi, cai chinh, bo ’ 0 5 ) ) 0 0 0 0 Khong
sung h tich
It Coaade min G| juq 0 ns | 1us | us | o 0 0 | 0 | Khong
trang hon nhan
Thu tuc ding ky lai khai sinh 61 0 61 61 61 0 0 0 0 Khéng
Tha tuc dang ky khai sinh cho
ngudi da c6 ho so, giay to ca 17 0 17 17 17 0 0 0 0 Khong
nhén
Thu tuc ding ky lai két hon 1 1 1 1 0 Khong
Thu tuc ding ky lai khai tir 1 1 1 1 0 Khong
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Thu tuc cap ban sao trich luc h
tich

251

251

251

251

Khong

11

Nudi con nudi

Khong

Thu tuc Bang ky nuoi con nudi
trong nudc

Khong

Thu tuc Pang ky lai viéc nuoi
con nudi trong nudc

Khong

12

Chung thue

7041

7041

7041

7041

Khong

Cép ban sao tir sO goc

Khong

Thu tuc chirng thuc ban sao tir
ban chinh cac gidy to, van ban
do co quan, td chirc ¢6 thim
quyén cua Viét Nam cép hodc
chirng nhan

4325

4325

4325

4325

Khong

Thu tuc chirmg thuc chir ky trong
cic gidy to, van ban (ap dung
cho ca truong hop chimg thuc
diém chi va truong hop ngudi
yéu cdu ching thuc khong thé
ky, khong thé diém chi dugc)

2716

2716

2716

2716

Khong

Thi tuc chimg thuc hop dong,
giao dich lién quan dén tai san 1a
dong san, quyén sir dung dit va
nha ¢

Thu tuc chitng thyue di chic

Thu tyc chimg thue van ban tir
chéi nhan di san

Ha i it 2e o o omat






Thu tuc chirmg thuc van ban thoa
thudn phan chia di san ma di san
la dong san, quyén st dung dit,
nha &

Thu tuc chirng thyc van ban khai
nhdn di sin ma di san la dong
san, quyén str dung dét, nha &

Thu tuc ching thuc viée sira doi,
b6 sung, hity bé hop dong, giao
dich

Th tuc stra 16i sai s6t trong hop
dong, giao dich

Tha tuc cip ban sao c6 ching
thuc tir ban chinh hop dong, giao
dich da dugc ching thuc

13

Hanh chinh tu phap

70

70

70

70

Lién thong cac thi tuc hanh
chinh: Pang ky khai sinh, déng
ky thuomg tru, cap thé bao hiém
y té cho tré em dudi 6 tudi

52

22

52

52

Lién théng cac thu tuc hanh
chinh: Ping ky khai sinh, cip
thé bao hiém y té cho tré em
dudi 6 tudi

18

18

18

18

Khong

Lién thong céc tha tuc hanh
chinh: dang ky khai tir, x6a diang
ky thuong tra, huong che do tr
tudt (trg cip tuit va trg cap mai
tang)/hd trg chi phi mai
tang/hudng mai tang phi

Khong
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Lién thong cac thu tuc hanh

chinh: dang ky khai tir, x6a diang 0 0 0 0 0 0 0 0 0 Khong

ky thuong tri

Lién thong cac thu tuc hanh

chinh: dang ky khai tr, huong

ché do tr tuat (tro cap tuat va trg 0 0 0 0 0 0 0 0 0 Khong

cap mai tang)/ho trg chi phi mai

tang/hudng mai tang phi
14 | Boi thuomg nha nudéce 0 0 0 0 0 0 0 0 0 Khong
15 | Phd bién gido duc phép luat 1 0 1 1 1 0 0 0 0 | Khong
16 | Hoa giai co s& 0 0 0 0 0 0 0 0 0 | Khéng
17 Nguo’l coO c(")ng 36 0 36 36 36 0 0 0 0 Kh(“)ng
18 | Béo tro xa hoi 4 0 4 4 4 0 0 0 0 Khong
19 | Phong, chdng té nan xa hoi 11 0 11 11 11 0 0 0 0 Khong
20 | Giam nghéo 0 0 0 0 0 0 0 0 0 Khong
21 | Tré em 76 0 76 76 76 0 0 0 0 Khong
22 | P4u thiu 1 0 | 1 | 0 0 0 0 Khong
23 | Vin héa co sd 0 0 0 0 0 0 0 0 0 | Khong
24 | Thu vién 0 0 0 0 0 0 0 0 0 Khong
25 | Thé duc thé thao 0 0 0 0 0 0 0 0 0 | Khong
26 | Cong nghiép tiéu ding 0 0 0 0 0 0 0 0 0 | Khong

Quan ly nha nudc vé thi dua, N
27 | khen thuéng 164 0 164 164 164 0 0 0 0 Khong
28 | Tin ngudng ton gido 0 0 0 0 0 0 | Khong
29 | Lanh su 0 0 0 0 0 0 Khong
30 | Déan s6 va ké hoach hoa gia dinh 0 0 0 0 0 | Khong
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31 | Nhao 0 0 0 0 0 0 0 0 0. | Khong
32 | Gio duc dao tao 0 0 0 0 0 @ .19 0 0 | Khéng
33 | Pat dai 670 0 670 670 670 0 0 0 0 Khong
34 | Moi truong 0 0 0 0 0 0 0 0 0 Khong
35 | Tai nguyén nudc 0 0 0 0 0 0 0 0 0 Khong
36 | Dia chat va khoang san 0 0 0 0 0 0 0 0 0 Khong
37 | Thay loi 0 0 0 0 0 0 0 0 0 Khong
Tong: 8732 0 8732 8732 8732 0 1 'B 0 0

Ghi chii: Néu ré s6 lwong ho so tra tie 2 lan tré lén theo tieng thit tuc hanh chinh, néu khéng cé thi ghi “Khong”.

Noi nhin:
- Phong Kinh té thi xa Bén Cat;
- Cac CCCM lién quan;

- Luru: VT.
(,l

PHO CHU TICH UBND XA
Huynh Thi Xuin Nwong
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